
Home Care Provider Shortlist

The following companies offer domiciliary (at-home) care services that range from providing 
companionship and helping with domestic tasks such as gardening and preparing meals, through 
to help with activities of daily living such as washing and dressing, to 24 hour live-in care. The well-
known term: ‘you get what you pay for’ is very fitting when it comes to care provision - the best 
providers will try to match your carer based on your interests and hobbies as well as your needs, 
and they work with you to amend the care that is needed over time.  They will not tell or instruct 
you, and instead will create a care package to suit you and your wishes.

Regardless of whether you have made your decision about the type of support you need, a quick 
call to one or some of these providers to discuss your needs could prove to be really useful to give 
you an idea of cost and to enable you to more accurately compare all of your options.  According 
to recent surveys conducted by the Money Advice Service and Laing Buisson, hourly charges for 
home care vary depending on the type of care you need as well as where you live, and can range 
between £15-£35 per hour, with live-in care starting at around £800 p/week.

Right at Home - hourly care, and live-in care 
T - 0151 305 0770
E - https://www.rightathomeuk.co.uk/request-a-callback/ 
W - https://www.rightathomeuk.co.uk 

Helping Hands - hourly care, and live-in care 
T- 03300 376 958 
E- https://www.helpinghandshomecare.co.uk/about-us/contact-us/request-a-callback/ 
W- https://www.helpinghandshomecare.co.uk 

Home Instead - hourly care only
T - 01925 730 273
E - info@homeinstead.co.uk
W - https://www.homeinstead.co.uk 

Extra-Help.co.uk - extra home help for domestic tasks - (approx £15 p/hour) 
T- 0845 618 2904
E- info@extra-help.co.uk 
W- extra-help.co.uk

Share and Care - Homeshare involves bringing together two people, often from two different 
generations, help vulnerable, older or disabled people, the “Householder”, to stay connected to 
society, to stay feel safe, acquire a sense of value and purpose and to reduce loneliness and 
anxiety. Homeshare also helps the volunteers, “Sharers” (mature students, key workers, other 
professionals) with an affordable housing option.
T- 0203 865 3398
E- info@shareandcare.co.uk
W- https://www.shareandcare.co.uk/

mailto:info@shareandcare.co.uk


The Good Care Group - live-in care only (care packages start from approx £1,300 p/week)
T- 0808 2528 532
E- enquiries@thegoodcaregroup.com 
W- https://www.thegoodcaregroup.com

Christies Care - live-in care only (care packages start from approx £800 p/week)
T- 01728 605107
W- https://www.christiescare.com/
E-care@christiescare.com

Access Care - live-in care only 
T- 0800 980 3958
E - hello@access-care.co.uk w-https://www.access-care.co.uk/ 

Country Cousins - live-in care only 
T- 0808 278 6055
W- https://www.country-cousins.co.uk/
E- https://www.country-cousins.co.uk/contact-us 

Super Carers - an introductory service which helps connect individuals with trusted, experienced 
and fully vetted carers in their area (the contract is between you and the carer as opposed to with 
the agency, so you would be responsible for paying the carer directly).
T- 020 3918 7162
W- https://supercarers.com/welcome

Tip: These links will help you source and compare your care options:
Comparison site for live-in care providers: www.liveincarehub.co.uk
Comparison site for home care providers: www.homecare.co.uk
Comparison site for care home providers: www.carehome.co.uk
Online Care Sourcing Support: www.autumna.co.uk

Tip:  Check the rating given to the Care Provider by England’s care regulator, the Care Quality 
Commission (CQC).  Look for providers with either ‘outstanding’ or ‘good’ ratings.  Click this link to 
find out the rating of a care home: https://www.cqc.org.uk/search/services/care-homes

Tip: Take a look at recent reviews left by past and present clients and their families.  This 
information will give you an indication of the standard and quality of care provided by any care 
provider you are considering.
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